Unit 1, 1850 Hartley Avenue

MEG International Services Ltd. Coquitlam, BC tel:  +1(604) 540-6044
— Canada V3K 7A1 fax: +1 (604) 540-6099

To all operators of 4D Neuroimaging systems,

MISL offers annual service contracts in two tiers; i) All Inclusive, ii) First Response,
each with pricing set for four geographic regions; i) Canada, ii) USA, iii) UK, iv) EU.
Our Asian customers are covered by the USA pricing structure.

Each contract provides full preventative maintenance (PM) coverage as specified by the
original equipment manufacturer. Service activities beyond PM are covered on a time and
materials basis. The “All Inclusive” contract allows sites to have more operational budget
predictability by including a non-accruing credit for replacement parts and additional
onsite time and telephone/e-mail support.

Click on the link in the table below that best matches your interest:

US Canada EU UK
All Inclusive | Contract Contract Contract Contract
(AI-US) (AI-CDN) (AI-EU) (AI-UK)
First Contract Contract Contract Contract
Response (FR-US) (FR-CDN) (FR-EU) (FR-UK)

Please note that MISL does not offer service, support or replacement parts without an
active annual service agreement.

Thank you.


http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-US_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-US_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-CDN_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-CDN_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-EU_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-EU_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-UK_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-All%20Inclusive%20Coverage-UK_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-US_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-US_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-CDN_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-CDN_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-EU_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-EU_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-UK_R4.0.pdf
http://www.megservice.com/service_agreements/MISL%20Service%20Agt-First%20Response%20Coverage-UK_R4.0.pdf
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